Q. Wtba velr inr en@ tifictian? Q. Whbsted erence between a
hedhay tifideada ver | & F
A. This certification will state: the purchaser's  @&fdm? ACTS FOR

name and address; the date the dog was exam-

ined; the breed and age of the dog; that the dog A. A health ceificate is provided by the seller.

has an illness or defect which renders it unfit for A veteinarian cetification is obtained by you if PU R C HAS E R S
purchase; the precise findings of the examination; the animal becomes sick or dies. This is the
any recommended treatment and the fees associ- major distinction between both certifications,
ated with the treatment; and the veterinarian’s although both are certified by a veterinarian and
name, address telephone number and signature. most of the information on each certification is

similar.

Q. Who paysfate ves ire

@af=n? Q. How manydaysdoestesdrhave
powvide documentation far 1By

A. The purchaser is responsible for bearing the m'y dog?
expense of the certification.

A. The seller must provide all documentation
Q. How manydayslhavebpesat to effect registration within 120 days. If the
tev & i@ @t Enoted? seller does not, you have two options:

A.. First, you must notify the seller of the exam- 1. Return the dog and receive a full refund of

ining veterinarian’s name, address, and telephone tN€ Purchase price. _ ;
number, and that the dog has a certified illness, 2+ Rétain the dog and receive a 50% refund of

defect or died. Then, you must present the the purchase price.
veterinarian certification within 5 days of receiv-

09

ing it. Q. fmy dog can be regsiered, whet
dosste sserhavebpo \ieate u rC h aS e r
Q. WatsnHicbitesvesd fredsk?
oonest a demand far refund, repeoement .
aerh e A. The seller will provide the breeder’s name rOte Ctl on
and address, the name and registration number
A. The seller shall have the right, within two of the dam and sire, and the name and address

of the pedigree registry organization where the

business days of notification of a condition which : :
dam and sire are registered.

renders the dog unfit for purchase to require you to
produce the dog for examination by a licensed

veterinarian designated by the seller. Failure to CredAorney Generdl _ _
produce the dog within two business days from Bureau of Consumer Profecion Mike Fisher
1-800-441-2555

examination will nullify any obligation to replace,
refund or reimburse by the seller.

Attorney General of Pennsylvania

hip/Aww  @rne  ygener dgov



A Message from Attorney General COMMON QESTIONS

Mike Fisher

The Dog Purchaser Protection
Act, Section 9.3, is an
amendment to the Unfair
Trade Practices and
Consumer Protection Law.

The amendment was effective
on August 25, 1997. The law
establishes basic standards
that dog sellers, dog
purchasers, veterinarians and
any other party subject to this
provision must meet.

This section, as well as all of
the Unfair Trade Practices
and Consumer Protection
Law, is enforced by my
Bureau of Consumer
Protection.

A civil penalty of up to
$1,000 may be levied against
any person who violates any
provision of this section, and
up to $2,000 against any
seller who conducts business
under this section without a
proper license.

Mike Fisher
Attorney General

Q. Dosstresserhavebpo \ckyou Q. What happens if my dog becomes
whany §ed  hesheod? Skardes?

A. If within 10 days after purchase your dog
dies or is determined by a veterinarian to have :
contagious, infectious, parasitic illness or
becomes clinically ill, you have the following
options:

A. Yes, and it must state the dog’s breed, date
of birth, sex, color and marking, vaccination(s)
with the name of the person who administered
them, any parasitical medicine administered to
the dog with the date, dosage and type stated.
The seller must also provide a statement that all

of the information provided is true to the best of L+ Réturn the dog for a complete refund;
the seller's knowledge and belief. 2. Return the dog for a replacement dog of
equal value; OR

3. Retain the dog and receive reimbursement
for reasonable veterinary fees, not exceeding tr
purchase price.

Q. Isa hehoxr tificte necessaryad
fsowhopo \OEst?

A. A health cetificate issued by a veterinarian
within 21 days prior to the date of sale may be
substituted for a guarantee of good health issued
and signed by the seller. Either verification is
provided by the seller.

Q. Wnat happens if my dgdessabs
e mned b haveac aperia o heedk
tayddfed?

A. If within 30 days your dog dies or is deter-
mined to have defect which adversely affects

. A
Q. Wheta roehar - Gfictet the animal, you have the following options:

A. A health cetificate will certify the dog is
free from illness and defects, does not appear
clinically ill from parasitic infestations and will
include the name, address, signature of the
seller and date of examination.

1. Return the dog for a complete refund;

2. Return the dog for a replacement dog of
equal value; OR

3. Retain the dog and receive reimbursement
for reasonable veterinary fees, not exceeding tr

Q. Whba  guar aneedfgood heath? purchase price.

Q. Howhbgdaditkeb Ha
A. A guamantee of god health is issued by the  efund?

seller, dated and signed by the seller and you. It

shall state that the dog is free from disease, A. Refunds or reimbursements will be made nc

defects and does not appear to be clinically il |ater than 14 days after the seller receives the
from parasitic infestation. veterinarian certification.




